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HOW TO MANAGE YOUR
PATIENT PANEL IN OSCAR PRO

Quick Reference Guide

DISPLAY A LIST OF ACTIVE PATIENTS

ASSIGNED TO YOU

IMPORTANT NOTE
To analyze your patient panel, retrieve the names of patients Oscar Pro uses dashboards to
assigned to you. manage the patient panel. Check

your main toolbar: If you see
Dashboard to the right of the
Administrative button, this

1. Select the Dashboard tab on your main screen.
2. Choose Panel Mgmt 1 from the drop-down list.

functionality has been installed. If

stration Dashboard
BC Billing - CD 1066, 14076 14078 you do not see it, contact us at

Panel Mgmt 1 - Active Pts, Assigned Provider, Pt Contact Info, Polypharm, Advance Care Planning, Frailty
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Panel Mgmt J - OA, Chronic Pain, Anxiety, Depression, Drug and Alcohol Dependence, Dementia

Panel Mgmt Reports -Pop Histogram, Aggregate Spreadsheets for Pt Contact and Primary Provider

Panel Tools

to activate it.

3. Click on the Active Patients pie chart to list active patients

under your name as the assigned provider.

|| Your Name Here ~ || change Dashboara Provider |

Last loaded: Mon Jan 30 14:25:04 PST 2023 5

General (Click on the pie chart to see the patients included in the pie chart)

Patient Population

Patent Contact Active Patients Na Assigned Primary

Il Murmber Acifes, Assigned Primary

W Humber Actree, Ma Assipned Primary

ophons - options = opions -
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4. A list of all your Active = @vsws:  &ew Lecor  @ow

Patients is displayed as  Active Patients :

one long list. You can shom (10 sevin [ Se— Yrm  Ohum

1 Bith [mm-cid= Patient
Age Last Encoumter Siahss

filter this list using the s R R

- - AT

drop-down menus at the

- L

top of the table to

narrow this list.

You can customize the number of entries to show per screen.

5. Click Next to advance through pages of results.

& Dashboasn e A Espon B Detans

Active Patients : (Your Name)

Shiow | 10 ¥ | entries Al wl| A - ¥ Filter O Reset

. [Pament Date of Birth {mm-dd- Patient
& Actions = a Patient Name Wl Age Last Encounter Status
= AL
= AL
] AC
= c
= AL
6 3 AC
- AC
B - o
o - W

]
3

] -
6. The total number of patients currently active and
assigned to you is displayed at the bottom of the screen. e &=
Record this number for your measurement baseline. Al

Showing 1 1o 10 of B77T ent

7. Review the panel list displayed. Consider what errors apply to your practice
and what needs to be changed in your EMR. Identify areas for improvement

and corrections needed in your EMR and discuss the process with your team.
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REMOVE PATIENTS FROM YOUR PANEL

You can remove a patient’s name that should not be on your
list of patients by changing patient status from Active to
Inactive, Deceased, Moved, etc. as appropriate:

1. Click on patient Flle Number to open their chart.

2. Click Edit to update their Master Record.

aster
Record
Appointment
B-F‘E;-ni: i:‘] FavionT Seamcm
History | Apout
\Waiting List
Billing
== Name w Search Inactive | AN
Create [nvoice {378
Clinical Modules
Cosmitations Export this Demographic |
Prescriptions
E-Chart +
Preventions DEMOGRAPHIC
Tickler Last Name:
Send & Message First Hame:
Add Patignt Set Preferred Name:
Resources Tithe:
Qﬂ mants Sax: M

Age:
ﬂ&&m% SIN:
=y Language: English

fickd. akorm OTHER COMTACTS: ADD RELATION

3. Change the Patient Status as appropriate.

Consant to use Email for eare. | (7)o Uskenown @ Pronoun: | == AﬂﬂNﬂ‘W
BoB hrvvmmadh | 1999.10-03 | B aga: (23 Sex1 | Fgmale -
Haalth Inz. #1 | 0850450404 | wear. | Effactive Date: | 4 (|
Health Card Type: | BC-British Columbla v | Renew Date: [ mm dd =R
Country Of Origin | .Ng Set. |
SINi | | Cytology #1|
rm£WJ. v| Hurse: |
Patienl Status [Ac - Active UI 'Edd_N;‘w_ ) B
PRI ) Tf'l h
R!&mlbﬂcﬂm: | 2agreh g
nnulunuuu.—iﬁ & N aniymuls!
4. Then scroll to the bottom and click Update Record.
Heahth Cars Toam
el T | — ] [Ad)
L g Leved | Mot -Spﬂ:iﬁ-ld | Shev Descrighon
Patient Hotes Your current
——— patient panel will
Chart Alerit
be updated.
Neten:
[ Expont this Demographic | [ Updats Record || Save & Update Family Mombers |
Exit Master Racord | FDF Emvelope || FOF Label || PDF Addre
P
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IDENTIFY PATIENTS WITHOUT A PRIMARY PROVIDER

Run a report for unassigned patients and add yourself as most
responsible provider (MRP).

Discuss with your practice team if there are any patients requiring
investigation prior to adding or removing the assigned provider.

1. Click on Dashboard on your toolbar and select Panel Mgmt 1 from

the drop-down list.

stration Dashboard
BC B na = Ch 066, 14076. 14078

Panel Mgmt 1 - Active Pis, Assigned Provider, Pt Contact Info, Polypharm, Advance Care Planning, Frailty l

d ¥ - oP, "+ O, COPD, o s it uz, O, MTOvaSsE UL
Panel Mgmt 3 - OA, Chronic Pain, Anxiety, Depression, Drug and Alcohol Dependence, Dementia -
Panel Mgmt Reports -Pop Histogram, Aggregate Spreadsheets for Pt Contact and Primary Provider
Panel Tools

2. Click on the No Assigned Primary pie chart to open the list.

w || change Dashboars Provicer
Last loaded: Mon Jan 30 14:57-53 PST 2023 O
General (CHCK on the Pk char to 56e the Patents included in the pie chart)
Patient Population
Patient Contact AcCtive Patients No Assigned Primany

AEE N
x

Farsitss ATher, F G0ET I G el B ey AcTh P A Dejrard B

Pasient Status (SeenBilled)

Review the list and manually update patient’s primary provider

as appropriate.
3. Click on their Demographic Number to open their Master Record.

4. Click Edit.
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aster
Record

Ap i 1 Patiewt Seancn

History | Anout

Nalting List

& MName et Search Inactive || All
Loveice List

Check Eligibility

Create Involce [

Climical Hodules

Consultations Export this Demographic
Prescriptions

i- nig -

B g DEMOGRAPHIC

Tickier Last Name:

Send a Message First NMame:

add Patient Sat Preferred Namae:
Resowrces Title:

Documents Sex: M

rr— Language: English

OTHER CONTACTS: ADD RELATION
Cuiwic STatus (Enmolisent HisTomy])

5. Choose your name from the drop-down list under Physician/MRP.
6. Click Update Record to save the change.

< = - —
W Patient Status Date: 5021.12.03
Midwife: w Resident:
Raferral Doctor: Search ame Referral Doctor #:
Family Doctor: Ssarch Hams Family Doctor #:
prolinsant Physiclen: ~ || Same as MRP
Enrollment Status: w || Add New Date Enrolled: yyyy-mm-dd
Insurance ho: Chiart Numbser;
Patient Type: | Not Specified PHL: | Select Below v
External 1D: Demographic Group:  Nong
rchived Paper Chart: w | | yyyy-mm-dd o
Date Joined: | 5071.12-03 End Date: | yyyy-mm-dd
List
Waiting List: --Sealect Waiting List-— w Waiting List Note:
Date of request: yyyy-mm-dd m
are Team
wider: | internal v| [ Add

Rx Interaction Warning Level | Not Specified v | Show Description
lotes

ert:

\lert:

oles:

s Demographic | | Update Record || }Save & Update Family Members |

“hr Dl
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DEACTIVATE PATIENTS NOT SEEN BY X YEARS

Identify patients with ‘Active’ status but have not been seen for last few years.

Decide what date range for active patients suits your practice.
Discuss with your team how they can help with necessary updates if needed.
1. Click on Dashboard and select Panel Mgmt 1 from the drop-down list.

stration Dashboard
BC Billing - C0 066, 14075 14078

Panel Mgmt 1 - Active Pts, Assigned Provider, Pt Contact Info, Polypharm, Advance Care Planning, Frailty ]

d i - Or, Y L, COPD, o 15 artuaz, iff MTOvo S0 UL
Panel Mgmt 3 - OA, Chronic Pain, Anxiety, Depression, Drug and Alcohol Dependence, Dementia -
Panel Mgmt Reports -Pop Histogram, Aggregate Spreadsheets for Pt Contact and Primary Provider
Panel Tools

2. Click on the Active Patients pie chart to display the list of patients.

|| Your Name Here w || Change Dasnooard Provider |
Las! ipaded: Mon Jan 30 14:25:04 PST 2023 & o
General (Click on the pie chan to see the patients included in the pie chart)
Paiient Population
Patien! Contact Aclive Patients NUAS&KJMU anary
I turbaer Actave, Acogrend Priary
e I e ATt L
5 - oplic - op -
3. Change the number of entries per @Dashboard | @bPrint | & Export | @ Detalls
screen to show - a larger number is
. Active Patients : (Your Name
easier to scroll through. ( )
Show (10~ entries
. Patient
& Actions - id Patient Name
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4. Click the column heading Last Encounter to sort the list by most recent visit.

5. Scroll down to identify patients

Al v AN v || Paramete 2 ¥ Filler % Reset . .
with last encounter outside of the
Date of Birth (mm-dd-yy) Age Last Encounter Patienl Status .
S date range that you have specified
55 2019-04-11 19:58:53 AC . .
- for active patients.
71 2019-04-23 07:08:10 AC
54 2019-04-18 O7:40:01 AC
IMPORTANT NOTE
53 2015-04-24 09:35°56 AC

This search is looking for an

encounter note. If there is no date

6. To narrow the list, you can also use additional filters. .
under the last encounter, either the

For example search for patients older than 20 years to remove patient has not been seen in the
them from the view. office or it might be a new patient
. Select criteria from drop-down menus at the top of the who has not yet had their first

page, for our example select Age appointment.

. select greater than
. type 20
. Click Filter to execute the search. Patients

Age v greaterthan | 20 Y Fiter | <& Reset
Date of Birth (mm-dd- Patient
YY) Age Last Encounter Status

7. Click patient id number to open master record and review patient’s e-chart.
. Check off the patient you want to deactivate.
. Click Actions to display options.
. Select Set Status Inactive.

Inactive patients will not be listed in the next search.

Active Patients : Physician Name

IMPORTANT NOTE

Show| 10 « entries

Al v A s This action cannot be undone. We
Patientid = Patient Name Date of Birth (mm-dd-yy) Age & | recommend that you print or save a
3 Sl 1 Ji . . .
ectAUINVIEW B 12241 patient Name 1-17-1952 o8 list of these patients prior to
Select None
[ Patiant Nama 01.15-1986 35 inactivating.
Assign Tickler
1544 Patient Name 11-20-1950 10
: W 15599 Patient Name 041718644 T

To update more than one patient at a time, use batch action.

Check off all the patients you want to deactivate.
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MANAGE PATIENT STATUS OPTIONS AND
CORRECT ENTRIES

To maintain your panel effectively, you may consider adding patient statuses
other than Active, Inactive, and Deceased to identify patient populations, e.g.,
for walk-in, maternity, or cosmetic treatment. Discuss with you team criteria for
different statuses that will remove patients from your active patients’ panel.
To create a new status, locate the patient for whom this new status applies.
1. Open Master Record for this patient.

2. Click Edit.

aster
Record

Appointment
Appolntment PATIENT SEARCH
History | Apout
Waiting Li
— Name ~ Search Inactive | All
Lovoice List
Check Eligibility
Clinical Modules
= = Export this Demographic
Prescriptions
E-Chart +
Praventions DEMOGRAPHIC
Tickler Last Name:
Send a Message First Name:
Add Patien Prefermed Name:
Rgsources Title:
Documents Se: M
add Document Age:
ool ofgr f:::ua e: English
Add eForm quage:
OTHER CONTACTS: ADD RELATION

3. Locate the Patient Status field and click Add New.

Physician/MRP : | sl
Patient Status: | AC - Active N | | Add New Patient §
Midwife: | vy
Referral Doctor: | [rany— Bafure
Family Doctor: | |mm weei
Enroliment Physician: | v|| Same as MRP |
Enrollment Status: | v|| Add New | 2

Insurance No: | | Cha

Patient Type: | Not Specified w|

S =

4. Type the name for the

. kai- g
new status, then click OK. S e e

" Please enter the new status:

| | |

“ ta“ce;
:
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The new status will now be available in the Patient Status drop-down

list in all charts:

Physician/MRP ¢ | v|
Patient Status: [ Maternih,' vJ| Add New .

Midwifas IAC - Active :rl
S IN - Inactive —

erral Doctor:| e _Deceased | |Search Name

Family Doctor: | MO - Moved | saarsh tiams

Enrollment Physician Maternity v” Same as MRP |
Enroliment Status: | ~ ~|[Add New|

Insurance No: | |

After completing this section, you can report current and
accurate number of active patients assigned to you.

Plan the process with your team and assign responsibilities to
ensure the accuracy of entries from this point forward.

IMPORTANT NOTE

New statuses can't be edited later.
You can only inactivate the status
you no longer need. Apply a
different status to all patients with
the status you want to change. Then,
the unwanted and not used status
will no longer appear on the drop-

down list.

Have questions on how to

manage your patient panel?

Contact us at

help@oscarprodesk.ca.




